] NetPriva

Network Performance on Demand

Key NetPriva
features and
benefits

Instant visibility

Per second visibility of traffic
flows by application, user and
URL. Provides cost effective
software tools for responsive
support to users suffering
from slow response times.

Instant analysis

Instant drill down facilities
into per second real time and
historical network flow data
supports fast troubleshooting
and resolution of network
performance issues. Increases
user productivity and
improves customer service.

Instant control

Instant (on demand) policy
based allocation of the
bandwidth required by a
business critical application
or user for consistent
response time. Provides
automatic proactive control
to ensure application
response times and user
productivity are consistently
maintained.

Enterprise wide
NetPriva is economical for all
locations and users.

Citrix Accelerator

NetPriva improves Citrix
performance through ICA
channel traffic management.

MPLS Extender

NetPriva extends MPLS Class
of Service (CoS) control to
network end points
(desktops).

ZRIDGESTONE

Holistic network management at
Bridgestone

Bridgestone is a multinational tire manufacturer and retailer.
In Australia alone, the company employs 2,000 people, with
an annual turnover of US$270 million. Corporate computer
systems are distributed across a wide area network (WAN) of
about 80 sites.

Bridgestone has invested very heavily in information systems
to improve its operations. SAP enterprise resource planning
(ERP) underpins Bridgestone's application environment, which
includes Siebel customer relationship management (CRM) and
a number of legacy systems.

In addition to much higher performance and productivity
gains, the company estimates it will save approximately
US$55,000 a year in bandwidth upgrades alone by
implementing NetPriva.

"Network performance was very variable. People eventually
decided they didn't want to use the system as it was too slow.

We had looked at a number of options in terms of
router management and network performance
monitoring, none of which gave us the ability to
holistically manage the whole wide area network.

The impact on the IT department was significant, with a lot
of helpdesk calls. We could really do nothing to resolve the
problems because the network speed issues were largely
invisible to us.

(Using NetPriva) we have managed to save costs in terms of
reducing bandwidth requirements.

The users are now experiencing consistent network
performance, consistent response, and that's
resulting in greater acceptability of the systems." -
Darren Denley, IT Corporate Manager, Bridgestone Australia.
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